
How Watford BID
use PlaceDashboard 
to measure the 
success of their 
event programme

Case Study

Placedashboard tracks the behaviours of over 16,000 visitors to Watford town 
centre every week.

PlaceDashboard is benchmarking the performance of eight town centre located 
events, providing Watford BID  behaviour insight including dwell time, most 
popular streets visits, store visit flow and postcode catchment areas. The insight 
clearly identifies the benefits each event is delivering to the town centre.

The home origin poscodes of event visitors are captured providing valuable data 
for future location based marketing campaigns.

A data driven approach 
to event measurement

On a monthly basis Watford BID can now 
identify which events have the longest dwell 
time, deliver the highest usage of the town 
centre and understand how the catchment 
areas differ. Event day town centre usage is 
benchmarked against non event days to 
identify return on investment.



EXAMPLE EVENT REPORT

Watford
Big Screen Festival

Understanding how shoppers use
Watford Town Centre
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Big Screen Festival

Audience Average Dwell Time
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minutes

Average time your shopping audience dwelled at ‘The Parade Big Screen’ street location

Most popular business visited by the audience

Stores

1. Sainsburys
2. Tesco Extra
3. Next
4. Boots
5. John Lewis
6. Marks & Spencer
7. Smyths
8. Cotswold Outdoor
9. Zara
10. Wilko

Food Establishments

1. Costa (Intu)
2. Pret & Manger
3. Starbucks
4. McDonalds
5. Café Giardino
6. Auntie Ann Pretzels
7. Five Guys
8. Costa (High Street)
9. The Moon Under Water
10. Wagamama



Big Screen Festival

Audience Postcode Origins
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Percentage of Audience by outer postcode area

WD18

WD24

WD17

WD3

WD19

WD23

WD25

HA8

HA3

WD18 24.4% WD24 23.1% WD17 12.7% WD19 9.4% WD3 7.5%

WD23 6.7% HA1 5.4% HA3 3.7% HA5 3.5% WD25 3.6%



Big Screen Festival

Most Popular Town Locations Visited
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% of audience who have visited the location
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Most Popular Town Areas Visited



PlaceDashboard.com

Bright Building, Manchester Science Park, Manchester, M15 6GZ  

Shopper Behaviour Analytics
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